zAg2Aq,@A2ij,UzU @ivk GvgPElq F A _©PAj ©A®I
GvAzPg _AWUY: MPEI oAil«lv,

®PALECH, 1.©. g,, «zAVj ¥EA i zAg2Aq -580004
ZﬁEgaAt bASi . (0836) 2467603, 2468380 - ¥APT : 0836/2468268
e-mail: dharwarnin@gamil.com

CEAAP 01.04.2016 jAz 31.03.2017 g MAzA 2ud C2a¢U
zAg2Aq,2A2Aj UzU 2ivi GvgP£lq £ A _©PAj 2A®L MPANZz £EPgjU
ajyk Cag C2®AOVJU Family Floater(Cashless) UIA¥A Dg&EAU: «2iA
JE® el MzV_i2 8U mAqgh z_ A=idi.
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JAZ . U:

aa A¥p ozdA+Pgh,
zAg2hq,2A2hj,UzU 2ivi GvgP£lq
T A _OPAj ©@A®L GvAzPg ,AWUY
MPETN o ®PAECY, EAQLAIL i
KjAiiA 1.0.gfAq, «zAVj, zAg2iq -
580004

AALigh,
DT : 2.IRWT TIOR3 W=3 wmvonsor Family Floater(Cashless)
o= e:sdracr% NWW ﬂaoasédsod LWNRT zor?\ B—-t30T dm_odcwmma
O wR.
zAg2Ag,2hahj UzU 2ivi GvgPElg F A «l® AiloAilEl mAqgh S84 nEIE®
¥Pnlz G ARz° £2if¢1igid mAqgl DeAo_ i@  £EANALE  CEl_Ag
mAQQIU%EEUEAQ z ARADEN ¥j2R°1 Czgeogi® pgvilku 2wt £43
mAQJU _A8AC1z CaH«gi® J A zAR AWUVEN 2ivh 2iA»wAilEl F 24£®P
.2 Awz A=,

MAQQh . . ®k CEPWUAAQ EAER 31| oo sssssssenenn
E2g ¥g2AV ..o Aaixiaze F mAqgh CTOAIRER _° _iwzRE. _A_lAiA
¥g2AV mAqgh . °_®k ££U CEPAG2EN oAiEAF1z 8SUl PAEEEL _2ivaiz Ca+p
ZARTAIEN EzgEACU ®UwLzZ.

AiiAdzA PAgEUY%EN shgz mAqgel wg, j A2 ©PEN CAVAPj k& ¥A¢PAg
_«lw ©FAc¢givz JAzZL £A3l whegivid, mAqj£° £2IEC1igid zg@ mAqgh
vgAilia ¢EAAPCAZ 120 ¢EUY, C2¢AildgU 1Azi@Avgivz JAzE £A2l MIgivAa,
mAggh ¥OQAilAIA _2Ailze Aivi «2iA CaCAiL° £24E¢1z zgUhU SzEAV
ghalzAv £4al M1 givia,

v «+AT
CEAAP : mAQQAzAggA . »
Mo ©_ oA
opz!
AFOgA

CqP : CCPAg2EN wAifAiflz 8U zAR ™.



1.0
1.1

1.2

1.3

2.0
2.1

3.0
3.1

3.2
3.3

3.4

3.5

3.6

3.7

3.8

-3-
E30TOT [T =0y WOTIN -

Scfelec]en) ETATR) T

C£AAP:01.04.2016 jAz 31.03.2017 g MAzA 2ud C=¢U MPEINZz £EPgjU

ajyk C&g C2®AOvjU Family Floater(Cashless) UM¥A DgEAUi «2iA

JE® 2Ell MzV_ia 8Ul mAggh DPAaigivz.

Ced =AvA D,P _A U¥A Ealz® ©<Caf =iA»WAIAEA MPELz Dg%v

«"AUCAZ ¥gAilgeizi.

E-mAqgh z_A=AdA _°_®A PAEAIA CEAAP, 1APJ. Az mAQQAUY%EA

VOAill® CEAAP EVAC «2gU%EN E-mAggh ¥QAilAIA ¥PIuA ¥nAik®

£A\ECLZ,

gomss BBy IR Fe

mAquzAggA E- mAqu VAIIA_] ARzZP 2AVA | ° _ARzPl _A8AC1z AZ2EN

E-¥EAMS iU vA2A _v: “Tj . AP, mAqu ¥QA|AA|A ¥°viA+ KEA Dzgk

MPA T2l mAggh >°>®A vUeia azp dai "Agg®.

BT ACRE (VIOR)

DzAg oArP 2EVREN zg¥nzAgE CEIPE®P VPAV F PYPAQ AiiA2izAzgE MAZA
alERCAz E-¥APEgGiMAmI ¥EALS 1 cAil@izAv ¥i2w "~ APA,

i) Credit Card ii) Direct Debit (Axis Bank Account holders)
iii) National Electronic Fund Transfer (NEFT) / Real Time Gross Settlement
(RTGS)

iv) Over-the-Counter (OTC) remittance at Axis Bank designated branches

zg¥n —z_A2idizAg ¥ilP zg¥n -z _A2AdA Upload 2iAr _°_vPZA.
AiiAdlzA  zg¥n  _°PAil  dv  aU¢v DzAg oArP Egtzlg CAV® zg¥n-
z Aaidel "Ad@ACAjAilv JAZA ¥jUtl E-¥APEQGi@iAmi ¥EALS oAz A £ig2AV
wg , IVUAEYdvz.
CAViPAg DUz zg¥nzAgju C2gh ,°1gi®@ DzAg— 2&va£l Dzpl 2iwaiv
yiajitraiv »AwghV, —AURIzE CAzg Czi £2k z_A2AFE° ¥Pnigi@Av zg¥nAil
1Azhvz aUCv C2CAiL £Avgz 30 CEUYEYVUAV.
CAVAPAg DU zg¥nzAgjU, Cagh _°1gid DzAg — 2EVAEN M¥AzP _» ©AQzAU
CAUE CUviaiz PMId ©28°ul  ¥2ikt ¥WaEL MzVizAu aAgA ¥haw
ajpgq AuidizA,
zg¥nzhg _°1gi® DzAg — 2&VP SrAilEl zAg2ig,2iahj, UzU 2ivi GvgPElg
T A _©OPAj @i®k MPEI ohil«iv ¥Aaw_i2l¢e.
zg¥nzig _°. k@ DzAg - 2EvVAEl  PYPAQ Az 8UY%° 2 BAUEARL °iQ
PEY,§CAzA,
zg¥n _°P 1Azlvz C2&CAil° VEl zg¥nAilEl »AzP ¥qt¢zA Dzg CAVAPAg Dz
zg¥nzAgEh oUev PA—ARCAIA®:

1. M¥AzP _» 2iiqzA Ezg Cx3A

2. CUvi PAAild=232ul g2 A¥v aiqtzlg

t30WTHTTT T
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PTIBeES:

e .
mAquzAggA UAWUAlAEAﬂ 028> _kalzP SAvjAiiAv gE.20000-00 UYVEN
“zvA oh2EAiiAV “"APA.
“"zviohatAill F P1/4U £24£¢1zAv Eg AP,
gATIAPIV/EQAET T “AAQEAZ mchedmer®sd QTer3sd:, PTmeR, TS0, ARN
T OITIZE WY ITTO T LBRYY, VFTTRTY, L.W.TRCE, JRN0
BRCT, TTR® —Eag ©_JE° ¥AaWAIIAUAaAV ¥qz ralAAql
qA¥|/ "KAPgi ZPi/¥A DQdgi gA¥z° Eg’ ‘APL. Cx@A £UZzAV oiq8eizi,
Ezi UwU PUAY%®L CUvidAvzi, MIUAiiAvgia Ulwu Cac¢u
1h«ivaivglvz.
UiwUzAg VEl PvoRiCAz «2iiREAzg Ejlgi® ~"zvA olat
otafll 24 NUAARL PAQPAY AuidizA.
UwU C2¢ 2iiPAAil@Az  £Avg  _zg “zvh  oldt  °t2El
»ACghw —AURRIZA,
zvh of2tU Aiil2izA SrAilEl oig AURIE®.

OB BIRRRY WTIZTNORT.
E-mAqQA z, p2Adh F PYPAQHUVEA! MYUUEArgivzZ.
1. aArPAan E-mAqgi ¥Plu
2. mAqgizAgg «2g (Tenderer BIO-DATA)
3. mAqgh CF8, mAQjE pgvh vk a8AZEUYA
OAUE UiA¥L DgAAU: «2iAik pgvi 2ivh a8AZEUYA-
4., mAqgh v¥2i®h ¥n (Check list)-
5. mAqgi zg ¥ A¥ 2ivi zg CEA_Ea g/£.50000/P (PRICE QUOTE)

mAQgh z APAFES Egi® J A _EZEUYA ERMEEUYA «2P «@gu
(specification), pgvi 2ivi o8AzE£UYA E2U%EN mAqgizAggh ¥AES
CziAIlE 2iAr MPEIP ““An ohr MPENZz £EPgju 2ivi C2g C2®ACVjU
UIA¥A DgAAUI «2h MzV_i2 Pijvi Ca+ 2il»wAilEll ¥qzi 2i£2jP
AjArPEAgh mAqgh zg £2iE¢ i3z mAqgh z A2AFE°gi@Av Cas
«ghd J7A @ik»wAilEl MzV_®F «¥®giz® Cx2A mAqgi z_A2iF
UEAUIERAV J A «zz° 2A_«P2AV ¥wQ-A_A2 (Substantially responsive)
JjAwAikegz mAqgEl _°1z° Czh mAqgizAgg d2A AjAiiAUIRizE 2ivi
mAqgh wg. j . ®F PAgt2Auiaizi.

mAqgizAggh £2iE¢1z : _°1z Aji»w _ivh JAzA Aiil&izA ©Avze
PAgh 8Az° Aiil®izA ££ANA_L oAqz mAqgell wg_j .~ AUkRIZA,

t30WTHTTT T
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mAqgizAggh IRDA £EAZE ¥v AUE UIA¥A DgiAAUI «&h MzV_i2 8Ul
COBVAILEN ngk! & 8U vai OtPALE alvi vAAWP _A2ixid E=UY 8U
ZARTUYEN MzV_"APL. DgAAUI «@IAik ¥ AEL "«U%U (MPENZ £EPgjU
ajyi Cag CaAOvjU) 2zQlAil 2z 2igi¥iawAil 22 U mAqgizAggh
AAIRRAV POAJAIRER ©EACY AP,

HomS TIMRCNE STHIA:

mAQgA z _A=AdAUY: w©ArPAIA £Avg 2AvA mAQQEA VQAIME 2/EZ®A
AiildlzA _2iAilze MPELAL AiiAaizA PAgEUBU _v: vial ajiazAv CxaA
A<k mAqgizAggh | TAPGEPAV  @iArz  AiE«U  ¥wQAIlAITAVAIIAU®A
mAggh z_ A2AdiU%U AiiA2izA 8z A2uUvdh, 2iA¥ASQAUYA Cx2A wzi¥r
Uvh E2IUYER 2iAg8eizi.

mAQgh  z_ARAdAES  AiiARizA  jAw 8z ARu, 2iA¥Adgh  Cx@A
wzA¥rAILEN E-¥EAS T 2IERPRA oiq™ AUIAIZI

AN°E _Az770z° J A TA<A mAqoAzAggAU%U  mAQgA  WZA¥rAIAEA
¥JUt_ @l _APRiz _2ilaEll oig®h _Az@AURAV  MPEILA  VEl
«2AZEAIL 2iigu mAqoh | °.®k aUC¥riz CRCAIEN «_j_ ialzi,

t30rTT, BOTeR weReoRTSeleTn EoRTL THeHeso:
MAQOAZAgQA 1Z¥r A2 2AvA | » 2jAgA® mAqQAUYA 5.0 £° E£2MECLZ
CEA8AZUYA @ivik F PYPAQ zAR™ UY%EN MY.UEArg AP,

l. IRDA fEAZIE ¥vizk Yiee

2. Income tax PAN ¥ee

3. VAT No. - ¥ee
ANOT T3 :
MAQQAZAQOA zg ¥ _A¥z° £3MECT £Avg CAWRAUAY: A2 §A«AAIRA zgPi
F PuU £2iE¢1z pgwUAY¥LE MAZA 2udz Ca¢U 1g2iVgivz. £EPggh
ajyi Cag Ca®ACOvg ASAii° DU@ 8§z A2uU MAzA 2ud «&iA Ca¢
ajivz £Avg CzA 'A«<lAilA zgz°® EE£EAZE 2pdP «2ik CRCAILEN
«_J. APk C®Zz «3iA CRCAIL° 9K zAV _A¥SqUEY2 MPENZ £EPgjU
ajyi Cag Ca®ACOVJU mAqj£° £2i£c¢igia zgz ¥AAgimA DzAgze®
oziaj «2ik TA<hAIIA ¥AAwU MY¥BE UIA¥E DgEAU «2h gP MzV_kalzA,
MAQgAzAggA PEAORP _PAOQR oUC¥righ® 2AZE 2AvA "TuAZAgz
C¥ghzU%Av CECSVU MYUAVY Agzh.
Scfoleclon) 2)0:::% DR
MAQJE° E£ZAECLIgA® zg™ mAQgA vgz £Avg 120 CEUYAgU TAzZA=AVQ
“"APA,

$30ETHTTT B
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«tAp Az T0UY%° MPARA mAqgh TAzAv CRCAIAEN «_j A= 8U mAqgA
zAgg . 2IwWUAV PAVPAEY,EPLZA.

mAQgAzAggA mAQgA TAzAv CB&C «_guU M¥zA Eg8<AzA.

BorDL mHeEINY T

mAQgAzAggh mMAQJE .» ZiArz ¥wUY%EA | ° " APA. mAqgAzAgg£Al UAwUU
8§zIUAY i@ CCPiVUEAQ 20QUYA _» 2iAg "APL.  AiiA2izA PA®AUYEN SA
©qAgzh. F 8U _AzA® Ez° Cx2A aitdi zg C£i_ fa ©Lgvi¥ri
mAqgh z_A2Adh “"wd 2iAg®i _PAAik CUviz/®, MPELZ D« AURE]
LA¥05_89lzA mAqgh z_ ARAFE J A ¥AIUKUE mAqgizAggh v¥zh _»
ajAq™APA,

AlIARIZA wzA¥r 2iArgh2iz£A mAqgAzAggh zirAP§L > ZAQ APA

F mAQgA z_ A=AdA _» 2iArgh® 2QU%U CCPAQ2EA cAiAATLZ/CCPiv
UE%Lz 8U zAR™AIAEL ®Uw_ AP,

eorTong OIS ¢

CUvicgh® J A zAR AWUYEAN E-¥APEQIAMIES SAE®PEA C¥i  AAQi
ajAq™APA,

$0r”T YT N :

J A JAWAIA® ¥AETtOUAY%Lz mAQQEA o©UCv CEAAP SAvA oUC¥riz
C2lAilzE  E-¥EPEGI®IAMT CrAil® mAggh C¥ Ehgi  2iAgiaizi
mAqgizAgg d2A "AjAiiAVgivz. AiilRizA «ASP MPATA d2i "Ag2®.
MPENA VEl «2AZEAIA 2MgU mAqgh CTOU%EA _° A2 CAWEA UQAREA
«_j.8%kzA CAv® _Az "8z° mAqgizigg 2ivi MPEINZ ©PL ~"AzivUYi
«_j.ia cacpilagy aiiaziajailiaizi

ZEQAAt, E-2M T 3AvA  ¥APT  SMSAAvg | °. A2 mAQqQAUVEA
CAVAPj . AUiEI¢®.

mAQgh ,°.®F cUC¥righ® PEEAIA CEAAPz=gU  mAqgl pgvAUY%©
g8z A2uAiilz° mAqgiziggh MPEICAZ 2il»w ¥qzh _°1gi® mAqgh
z A2hdiV%ER aUcv CaCAIL MU 2il¥Ad 1A 2iAq8°2izi Cx2A »AzP
¥qAiAgeAzA.

mMAQOA . °.®A oUC¥riz UgA«E £Avg MAQQEA 21A¥AOgA =IAQ®A
Cx3A »AzP ¥QAil®i mAqgizAgjU CERiw_ ~AURIC®.

mAQQA . °.®A oUC¥rlz PAELAIA CEAAPz £Avg 2AvA mAqgh TAzAv
CacAil 2MPAAIlz 2iziz° mAqgEll 2A¥_ A ¥gAil®l AiiAdlzA mAqgh
zAgju C2PA+«®,

mAQQA . °.®A cUC¥r1z PEEAIA CEAAPZ £Avg vgRAV _° _ A= mAqgA
ULED ¥jUut,  Auidie®.

t30WTLHTTT Ko,
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BomTonesy, 3BBRPT :

MAQQA ¥QAIRAIA 2AVA¥NAIA® £2MEC1gA2 CEAAPZAZA MPANZ PbAJAIA®
ajyAile vAAwP 2ivi zg¥n _°PU DPAnlz _AzA"8z° _Ea, Avz
CAWRL CEAAP CAUE 2iU CEIUAE2AV E-mAqg ¥QAik £gAilivz. MAZA
ajy, MPENR _zj CE2EH _A2dwP geAilAzi WEAT1z® £Avgz P®_ z
¢E£zAZL Cx2A MPENA] ¥Pn_ia CEAAPZAZA mAQgiUYVEN vgAil AUiaizA.

BoENe JOSCWS :

mMAQQAUYA  J A JAWAINGE  ¥j¥ETLIRAVAAIM?  JAS  8U
¥j2i° TAukRZA

MAQJE£° aUC¥riz AiiAZzA MAzA Cx2A J A pgvA 2AvA aSAZEUYEA
¥,z mAqgizAggh | °1z mAqgEll ¥jut, Auidie®.

MAQJEC £2AECLIZ J A 2iA»w ;. CALPAIAEAN ¥J2A° A2 CAUE CUvikz®
oziaj aii»wAilEl Pivia CEPAg2EN MPANRL PA-IJIPEArZ.

mAQjES zg2Ell (MAzA 2ud C2&¢U Family Floater UA¥A DgA&AU:
«@pil MIL MAc«hpidA 2EV) £2UEC J2AU CzEl _paiv CAQUYS 2ivi
CPgU%°  zAR®_APA  2kvk wzi¥rUvA Ez° Cz£ll _» 2ikr
ztriPj " APA.

CAQUYA 2AvA CPgU%A E&UY%°  AlIARMZA &AL, «zI° _z) 2AEvUY% ¥
Praj Egidizell ¥jut, ~—Auidlzi 2ivi CzA CAwal. EzP M¥z mAqgi
zhgg mAqgh z A2AdER wg_j .~ AukRizA

Bomoony ssaeémwas :

CEAAP:01.04.2016 jAZ 31032017 g MAZA @2ud C2¢U MPEINZ £EPggju
ajyl Cag Ca2®AOvjU Family Floater UIA¥A DgEAUI «2ik _E® @£l
MzV_ia &l £2i£¢1lz zg2£l ¥Jjutr mAqgiU%El 2iE@RIA¥E 2ilg
TAUBRZA. CUvi Rik»w.zART | °,z mAqgh z, ASAdIU%EN wg, j, AU
Azj,

DT SR VWL SVNTOR -

mAqgh z_ A2AdiU%U J A «zz° 24 «P2AV ¥wQ-h_ i@ (substantially
responsive) jAwAilcgi®izAV ¥jut, Az mAqgh 2ivi Prai zg £2i£¢1z

mAggizAgju MPARR «2iA UMUAIKEN oigi®izA. ¥gAvh mAqgizigju
DgEAUI «@ih _E® 2Ll MzV_ 2 COdv 2ivi A¥EA® Eg AP

t30WTHTTT Bie.
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LIRT TN !

AliAZzA PAQEUZEAN oAgz AliAZizA Cx2A J A mAQQAUY%EA CAVAP) A=
Cx2A wg,j. & ajvh «2iA UiwU oigia 2£z@L AiikaizA 2iAilze
mAqgh ¥QAIMAIAEN gzAUAY i@ alvi Pral zg £2iE¢1z mAqgizAg
gEACU @iAv zgU%EN oppd 2iAgi® (Negotiation) Cx2A MIPAYAE
wg,j. i@ CcPig2Ell MPENz mAqgh CAVAPJ A& ¥ACPAg _ «hwAil
PA-AjIPEArz. mAggh zg CE£L Aahil® MYUEArgidlzi KER Ezigk
Prai zg £2£¢1z mAqgEll CAVAPj i@ 8U MPEIP ©8dAz
(Obligation) Egi®i¢®. F PAgt¢Az ~"A¢vgiz mAqgizAgju MPEIS
AiildlzA ©FuU UijAiiAURIC® Cx2A MPEIL3l P& PUEAQ 8UI
PAGEU%EN “"ACv mAqgizAgjU ww, "APAz ““Aziv—igidle®. F mAqjuU
ABAC1IZAV J A «pAIUY®E MPENR PUEYA2 wiRiADE2R CAw
ajvi Czh mAqgoizAggEl 8zUAY_ ivz. F 8U Aiil2izA ¥v a@ojgp
CaPi+«®.

ngvi 8z mAqgiU%ER  (Conditional Tenders) CAVAPj .~ AUi@i¢®.
mAqgizAggh mAqgh z, ASAFEEACU MPETNZ pgviUhU ¥wAiiAvV Aiid2izA
HgVAUZEN (Counter conditions) «¢_ "Agzi. MAZA @i% «¢1z° MPEIL3
CaU%U §z2®.

0BT WOoNCTTR Tz

MAQJE TAzAv C2=C 2MPAAIAVAEYA2 2Ez®N MPAR&E mAgqgA CAVAPv
UEAQ 8U Ailt® mAqgizAgju 8g2tUAil® RizAV Cx@A ££AzA-Av
CAZ Cx2@A ¥APi Cx2@A zAg2it 2IERP wh i&lzh Ce®z F 8U
MPEN® mAqgizAgjU £AAzA—iv CAZ 2EGP «2iA }AIAIMAEEACU
PAAIIADZA+2ER PYi>> , —AULRIZA,

F jAw PY%A»1z PAAIIAOZAE® UAWUAIA gZEU PAQTE=AUAVZ.

AiA1AIIAUZ mAqgAzAggh PAAJP _°1z° MPAIA AiA+1 mAqgAzAgg
«AgULEN °TvaAV oigiaizi,

«21A PA¥oAIM PAAIIAOZALZAACU «2A §A«<MAIAA VRAYz CEAAPCAZ A
CEAIIRAUIRAY  ¥ALAIEN ohr G¢E£AAP: 01.042016 jAZ 31.03.2017
g2gU «2iA _E®@ ALl MzV _ialzh,

=3

PAAIAGR2ABOP nzAd+Pgh

aji°f£ pgvi 2ivi a8AZEUVEN EAENVEAR] NG 2i£2JP 2iArPEArgivia,

calusy  £2k MU Egivz.

CEAAP : BoBHTTS oo T3y BT,
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Terms and Conditions for providing Family Floater Group Health
Insurance for the employees of the Union and their dependents

Group Mediclaim Insurance Policy For Employees of Dharwad,Haveri,Gadag &
Uttarkannada District Co-op Milk Union

The insurance company shall provide group health insurance for the employees of
DHG&UK Cop-op Milk Union + Spouse + children’s + dependent parents of the
employee. The following is the age wise breakup details of the persons to be
covered under the policy.

SI. No. | Age Groups No. of persons | No. of employees : 222
1 01 to 25 388 No. of dependents : 827
2 26 10 35 71 Total : 1049
3 36 to 45 108
4 46 to 55 236
5 56 to 65 87
6 66 to 80 159
Total 1049

New employees joining DHG&U Dist.Co.Op.Milk Union any addition among
existing employees during the policy period shall be covered along with their
dependents on receipt of additional premium which shall be on pro-rata basis of the
existing rate of premium.

Premium Amount:-

Total premium amount for providing medi claim cover for (222 employees plus
827 dependents total 1049) a period of one year shall be mentioned in the tender.
Premium agreed upon will be final and not subject to any change. Additional
premium will be paid for additional number of employees subsequently enrolled
during the policy period. Premium will be paid in advance by the Union and the
policy will be effective from the date of 01-04-2016 to 31-03-2017 and claims if
any from that date shall be paid / reimbursement by the Insurance Company. The
Insurance Company shall issue policy in the name of the Union covering (222
employees plus 827 dependents total 1049) under Family Floater Group Health
Insurance Policy.

$308@THTTT B
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Period of insurance :
1 year from 00.00 on 01-04-2016 to midnight of 31-03-2017.

The period of insurance may be extended at the present rate or at the rate mutually
agreed upon and in such an event the renewal payment shall be paid to the
insurance company on or before the date of expiry of the policy. At the time of
renewal the employees who are retired / left would be deleted and newly recruited
employees if any would be included and premium shall be calculated
proportionately. Renewal shall not normally be refused, unless the insurance
company has reasonable justification to do so. The Insurance Company shall state
whether it is willing to extend the period of insurance at the same rate offered at
present or not. If the Insurance Company is not willing to do so, it shall state the
revised rate and the basis for the same.

Sum insured per family :
Rs.50000/- per employee including their dependents on family floater sum insured
basis. In other words the quote shall be for Rs.50000/- for coverage.

Scope of Hospitalization benefit :-

DHG&U Dist Milk Union intends to avail TAILOR MADE GROUP
MEDICLAIM policy for our employees and their dependent family members.
Which shall cover diseases and injuries which require  hospitalization,
medical/surgical treatment at any Nursing Home or Hospital as an inpatient in
India. The Insurance Company should pay to the insured directly to the Union. The
amount of such following expenses incurred by the insured person.

1. Room rent, Boarding and Nursing expenses as provided by the Nursing
Home/Hospital to the extent of the actual amount. This also shall include
nursing care, RMO charges, IV Fluids/Blood transfusion/injection
administrative charges and similar expenses.

2. ICU expenses to the extent of the actual amount.

3. Surgeon, Anesthetist, Medical Practitioner, Consultants, Specialists Fees (as
part of the Hospitalization bill).
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4. Anesthesia, Blood, Oxygen, Operation Theatre Charges, Surgical Appliances,
Medicines and Drugs, Dialysis, Chemotherapy, Radiotherapy, Eye surgery,
Kidney Stone removal, D&C, Tonsillectomy, Cost of Artificial Limbs, Cost of
Prosthetic Devises implanted during surgical procedure like pacemaker,
Orthopedic implants, Infra cardiac valve replacements, Vascular stunts,
relevant laboratory/diagnostic tests, X-ray, Cataract, Hernia, Hysterectomy,
Major Surgeries include cardiac surgeries, Brain Tumor Surgeries, Pacemaker
implantation for sick sinus syndrome, Cancer surgeries, Hip, Knee, Joint
replacement surgery, Organ Transplant. (per Hospitalization/surgery and other
medical expenses related to the treatment.

5. Hospitalization expenses (excluding cost of organ) incurred on donor in respect
of organ transplant to the insured.

6. Hospitalization should cover expenses incurred for treatment for Asthma,
Bronchitis, Chronic nephritis and nephritic syndrome, diarrhoea and insidious
epilepsy, Hyper tension, influenza, cough and cold. AIll Psychiatric or
psychosomatic disorders, pyrexia of unknown origin. Tonsillitis and upper
respiratory tract infection including laryngitis and pharingitis, arthritis, gout
and rheumatism diabetes.

7. Coverage of pre and post hospitalization expenses:- Medical expenses
incurred during period up to 30 days prior to hospitalization and medical
expenses incurred during period up to 60 days after hospitalization subject to
a maximum of 20% of the sum insured for disease/illness/injury sustained shall
also be covered.

8. Coverage of Maternity Benefit _expenses:- Treatment taken in
Hospital/Nursing Home arising from or traceable to pregnancy, childbirth
including normal/caesarean section shall be paid for two children only.
Expenses on vitamins and tonics shall also be paid for this category. Waiver of
9 months for availing maternity benefits. No cover for voluntary termination of
pregnancy.

9. Treatment arising from or traceable to pregnancy, childbirth, miscarriage,
abortion or complications of any of these including caesarean section
abdominal operation for extra uterine pregnancy ( Ecto pic pregnancy), which
is proved by submission of ultra Sono graphic report and Certification by
Gynecologist that it is life threatening one if left untreated shall also be
included under maternity benefit.
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10. Coverage of pre-existing health condition or disease or ailment/injuries :-
Any ailment / disease / injuries / health condition which are pre-existing
(treated / untreated, declared / not declared ) shall also be covered.

11. Daycare expenses for advanced technological surgeries and procedures
requiring less than 24 hours of hospitalization.

12. Exclusions/ What is not covered under the policy shall also be stated
clearly: The company need not make any payments in respects of any
expenses whatsoever incurred by any insured person in connection with or in
respect of:

a) Circumcision (unless necessary for treatment of a disease not excluded

hereunder or as may be necessitated due to an accident or any illness),
vaccination, inoculation or change of life or cosmetic or aesthetic treatment
of any description, such as correction of eyesight,. etc., plastic surgery as
may be necessitated due to an accident or any injury shall also be covered.

b) Cost of spectacles and contact lenses, hearing aids necessitated due to
accident or any injury shall also be covered.

c) Dental treatment or surgery of any kind shall be covered only under medical
emergency requiring hospitalization due to accident

d) Convalescence, general debility, “run-down” condition or rest cure, Obesity
treatment and its complications including morbid obesity, congenital
external disease/defects or anomalies, treatment relating to all psychiatric
and psychosomatic disorders, infertility, Sterility, venereal disease,
intentional self injury and use of intoxication drugs/alcohol.

e) Expenses on vitamins and tonics unless forming part of treatment for injury
or diseases as certified by the attending physician.

f) Naturopathy Treatment, acupressure, acupuncture, magnetic therapies,
experimental and unproven treatment/ therapies.
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g) External and or durable Medical / Non-Medical equipment of any kind used
for diagnosis and or treatment including CPAP, CAPD, Infusion pump etc.
Ambulatory devises i.e. ., walker, crutches, Belts, Collars, caps, Splints,
slings, Braces, Stockings, elastocrepe bandages, external orthopedic pads,
sub coetaneous insulin pump, diabetic foot wear, Glucometer/ Thermometer,
alpha/ water bed and similar related items etc., and also any medical
equipment , which is subsequently used at home etc.

h) Genetic discovered and Stem Cell implantation/ surgery.

1) Change of treatment from one system of medicine to another unless
recommended by the consultant/ hospital under whom the treatment is
taken.The expenses related to treatment of Joint Replacement due to
Degenerative Conditions and age-related Osteoarthritis and Osteoporosis
shall also be covered.

J) Treatment for Age Related Macular Degeneration (ARMD), treatment such
as Rotational Field Quantum magnetic Resonance (RFQMR), Enhanced
External Counter Pulsation(EECP) etc.

k) All non-medical expenses including convenience items, personal comfort
such as charges for telephone, television, ayah, private nursing/barber or
beauty services, diet charges, baby food, cosmetics, tissue paper, diapers,
sanitary pads, toiletry items and similar incidental expenses.

) Any kind of Service charges, Surcharges, admission Fees/registration
Charges, Luxury Tax and similar charges levied by the hospital.

m) All expenses arising out of any condition directly or indirectly caused to or
associated with human T-Cell Lymph tropic Virus Type Il (HTLD-III) or
Lymphadinopathy Associated Viruses (LAV) or the Mutants Derivative or
variation Deficiency Syndrome or any syndrome or condition of a similar
kind commonly referred to as AIDS.

n) Charges incurred at Hospital or Nursing Home primarily for diagnosis x-ray
or Laboratory examination or other diagnostic studies not consistent with or
incidental to the diagnosis and treatment of positive existence of presence of
any ailment, sickness or injury, for which confinement is required at a
hospital/Nursing Home.
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Special conditions :
Waiver of 30 days waiting period to be provided.

Procedure for Settlement of claims
1. Communication regarding hospitalization shall be given with full particulars
and in case of emergency hospitalization with in 48 hours of admission or
before discharge to the insurance company through FAX, e-mail etc. by the
employee concerned.

2. The claim shall be submitted with all supporting documents (original bills,
receipts, and other document) relating to it to the insurance company within
15 days from the date of discharge from the hospital. In case of post-
hospitalization treatment (limited to 6 days), all claim document shall be
submitted within 15 days after completion of such treatment. Waiver of this
condition may be considered in extreme cases of hardship where it is shown
that under the circumstances in which the insured was placed it was not
possible for him or any other person to give such notice or file claim within
the prescribed time limit.

3. In any case/circumstances, hospital authorities not accepting Cashless
Provisions, insured employee is liberty to claim mediclaim expenses directly
from insurance company.

Provision of TPA:

Tenderer must able to identify the Third Party Administrator(TPA) which is
acceptable by the Union and TPA should settle the claim by established office at
Karnataka state.

Provision of Hospitals:

Since DHG&U Dharwad Head quarter is declared as Dharwad Tendrer must
identify minimum 10 hospitals at 4 Districts Head Quarters Dharwad-Hubli,
Gadag, Haveri & Uttarkannada District city with a provision of all type of medical
treatment. ie., Eye, Heart surgery, artho etc.,

Claim Documents :

Final claim along with hospital receipted original bills, Cash memos / reports,
claim form and the documents listed below should be submitted to the Company
within 15 days of discharge from Hospital / completion of post hospitalization
treatment by the employee concerned.

$30w@THTTT B



-15 -

a. Original bill, receipts and discharge certificate / card from the hospital.
b. Medical history of the patient recorded by the Hospital.

c. Original Cash-memo from the hospital(s)/ receipt(s) supported by proper
prescription.

d. Original receipt, pathological and other test reports from a pathologist /
radiologist including film etc. supported by the note from attending medical
practitioner / surgeon demanding such tests.

e. Attending Consultants / Anesthetists / Specialist certificates regarding
diagnosis and bill / receipts etc.

f. Surgeon/s original certificate stating diagnosis and nature of operation
performed along with bills / receipts etc.

The claim shall be settled by the Insurance Company within 30 days from the date
of receipt of the claim either by the Hospital/Nursing Homes or clinic. In case of
claim by the employee the claim amount shall be paid directly to the Union.

Grievance settlement. : Both the Union and the Insurance Company shall do their
best efforts to settle amicably all disputes arising out of or in connection with
group health insurance policy or the interpretation of conditions their in.

If the employee feels that his / her claim is payable then he/she shall have a right to
appeal / approach the grievance cell of the Insurance Company through employer.
The affected employer shall have a right to file complaint / dispute before the
competent court if the company has disputed or not accepted its liability including
the quantum of expenses. This can be resorted without recourse to arbitration.

Managing Director
Dharwad,Haveri,Gadag &
Uttarkannada, Dist. Co-op. Milk Union.

I/We have read and understood the above terms and conditions. We agree to the
same.

Date : Signature of the Tenderer with seal
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